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This accessibility survey is designed to provide information to the AUCD Annual Meeting and Conference Planning Committee about the accessibility of the conference hotel.  Under the ADA, hotels designed or constructed after January 26, 1993, must be usable by persons with disabilities.  This survey is not all inclusive.  It asks questions in a “yes/no/comment” format regarding entrances, parking and loading/drop-off areas, accessible public areas, guest rooms, meeting rooms, restaurants, hotel amenities, and assistive devices to ensure this facility is free of most ADA problems.
	
	YES
	NO
	COMMENTS

	Parking and Loading/Drop-Off Zone

	Are parking spaces identified with the International Symbol of Accessibility?   
	3
	1
	3 Not Applicable  

1 No Answer

1 Don’t Know

2 Didn’t Notice 

1 Didn’t See 

1 Rode Cab  

	Are parking surfaces smooth?  
	3
	1
	3 Not Applicable
5 No Answer

1 Question Mark

	Are parking spaces “van accessible” and close to clear, safe, accessible entrances?
	4
	1
	3 Not Applicable
2 No Answer

1 Don’t Know

1 Didn’t Notice

1 Question Mark

	Accessible Route/Walk-Way

	Is the path of travel slip-resistant and accessible to entrance?
	6
	2
	1 Not Applicable
4 No Answer

	Does the path of travel blend at driveways and parking lots or have curb cuts at driveways and parking?
	7
	1
	1 Not Applicable
4 No Answer

	Entrances, Lobby, & Public Amenities 

	Are entrances clearly marked with international symbol of accessibility?
	4
	3
	1 Not Applicable

3 No Answer 
1 Don’t Know

1 Did Not Notice

	Are doors power assisted?
	5
YES
	1 Fire Escape Door
NO
	1 Not Applicable

5 No Answer
1 Some
COMMENTS

	Is the main entrance usable by individuals who use wheelchairs, walkers, crutches, and other mobility aids?
	8

	1
	1 Not Applicable
2 No Answer

1 It could be better.

(Yes - and the doorman jumped to     assist.)

	Are public restrooms conveniently located adjacent to meetings and eating areas?
	6
	4
	1 Not Applicable
2 No Answer

(Yes – during our conference, restroom doors could/should be left open with door stops.  The hotel did prop open the men’s room doors.  Wonderful!!!  And that did not compromise privacy.  No direct line of sight.)

	Are the public restrooms specifically designed to be accessible?
	6
	2
	1 Not Applicable
2 No Answer

1 Question Mark

1 Yes & No – accessible toilet stall is difficult to use with our 400 lb. wheelchair.  A large wheelchair could not easily get in.

(Yes – they fit for my chair, men’s room.)

	Are the entrances to meeting rooms accessible?
	8
	3
	2 No Answer
(No – my colleague left to take a call and had to get help to get back in.)


	
	YES
	NO
	COMMENTS

	Is there sufficient space available in meeting rooms for wheelchair accessibility?
	10
	
	1 Not Applicable
1 No Answer

1 Some Rooms

	Can the restaurant/lounge areas be reached by persons who use wheelchairs?
	5
	
	1 Not Applicable
3 No Answer

1 Don’t Know

1 Question Mark

1 Not Sure

1 Some

	Is the recreational facility accessible?
	1
	1
	1 Not Applicable
4 No Answer

2 Don’t Know

2 Question Mark

1 Did Not Use

1 Closed

	Elevators

	Do elevators provide adequate clearance between entry/exit and car platform for individuals in wheelchairs?
	7
	1
	1 Not Applicable

3 No Answer

1 Question Mark

(No – tight)

	Are elevators provided with signs designating the floors in raised letters and Braille characters that are mounted at a height and location that is accessible to persons in wheelchairs?
	6
	1
	5 No Answer

1 Not Sure

(Yes – doors open and close too fast for me to get through easily.)

	Do audible signals announce elevator floors?
	2
	7
	4 No Answer

	Is emergency communications accessible to individuals in wheelchairs?
	2
	3
	1 Not Applicable
4 No Answer

1 Not Sure

2 Question Mark

	Accessible Guest Rooms

	If there is a key card controlled door, is the key card reader positioned so persons who use wheelchairs may approach and operate the opener?
	7
YES
	NO
	2 Not Applicable
1 No Answer

1 Heavy Door

1 What are the issues and what position                           works?
1 Depends

COMMENTS

	Are hotel guest rooms accessible i.e., restrooms have sufficient floor space, grab bars in tubs/showers/toilets, low-pile carpeting, space for turning a wheelchair, cane-detectable, telephone compatible for use with hearing aids and/or TTY, equipped with visual flasher to indicate incoming calls, vibrating alarm clock, lighted door knocker alert and fire alarm, etc.?
	5
	2
	1 Not Applicable
1 No Answer

1 Don’t Know

1 Yes and No – I believe there should be grab bars in everyone’s room.

1 I had no problems.

1 I asked for high toilet and got a wheelchair accessible room, which I clearly said I did not need.

(Yes – if you get a room with a roll-in shower.)

(No – there is not enough space to turn to get to the toilet.  Suggestion: remove tub and create a space to turn in.  Like the bathroom with king size bed in accessible room.)


Please explain any problem areas that may exist that are not identified in this survey:
· There will always be something.  And we greatly appreciate being moved from our first inaccessible room this trip.  Also, the toilet may still need attention by the evening crew – it leaked out of the caulking after they fixed it.  And the day maintenance man was going to let the night guys know to attend to it.

· I have severe allergies and asthma and the hotel was unable to assure me that my room could be fragrance free.

· Could it (survey) be reviewed?  What about the check-in process?  How would/does that work?  Are you going to talk/ask about training of staff to be competent in working with people who have disabilities?  Can you ask to see evaluations from customers who have disabilities and stayed in their facility?
· I love the location of the Renaissance.  Close to Metro stations and many other destinations, restaurants, galleries, China Town, etc.

· Phones on one side of bed that’s not wheelchair accessible, same with clock.  Bureau hard to open – TV comes on loud – hard to reach drapery rods from chair – nice to have access to sockets.

· Having to use 2 elevators to get to meeting.

· The restroom doors should be accessible with push button access.

